
Altice Mobile
Bill Details Review

Use the following information to

properly provide the customers with the bill details and following 
steps. 



When you see in the interaction 
with Allie that the customer is 

having a billing inquiry, first step 
is to open the “Billing” tab.





Once here, you’ll see the bill cycles and the charges for the same. In 
example, this customer paid $43.96 for the first time and then 

$22.26 monthly two times. 



If you click on the   
pay cycle, you’ll 

see how it shows 
this balance has 2 

bills and at the 
bottom the 

disclosure of each 
individually:



The first bill is for 
$22.26 which is 
for the price of 
monthly charge

and taxes.



The second bill is 
for $21.70 which is 

for the price of 
the activation
fee and taxes.

To view the bill 
details, click here.

A PDF file will be downloaded and you 
can preview it on the web browser.



This is how the 
details look once 
you open up the 

bill. This is the first 
page, you’ll see the 
account summary 
and summary by 

service where the 
service number and 

lines will be 
displayed.  



This is the 2nd bill 
summary, it shows 
the current charges 
and the discounts 

along with the 
taxes and other 

charges.  



Bill After Disconnection Explanation 
Customers will interact asking why they’re being billed after they 

cancelled the line, you need to determine if the line was cancelled 
within the bill cycle, use this script to educate customer in regards of 

final bill. 

“I am proceeding with your cancellation request now. Please remember that 
disconnecting a service line is permanent, there is no option to reinstate a 

disconnected service line. Also, disconnected service lines are billed for the 
remainder of the bill cycle, regardless of when it was disconnected and remaining 

Device Finance Balances will be added to final bill (if applicable).”



THANK YOU!


